


VISION
The leading insurer for Philippine
Grassroots population.

MISSION
To provide innovative and technology -
driven insurance.

To offer risk management solutions
primarily to cooperatives in the
Philippines and to support their growth.

CORE VALUES
We uphold the universal Cooperative
values and principles.

We share the core values of Family,
Health, Trust, Respect, Communication
and Transparency.

We instill dependability and fairness and
work for sustainability.

We innovate to be efficient and
technology friendly in our ways of
insuring.

We enhance strong partnership to
achieve common goals and common
interest.

We customize products that will effect
resiliency among the communities we
serve.

We care for the protection of the
environment.
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This year’s theme is to highlight
CLIMBS centrepiece of its
marketing strategy. 

The CoopAssurance Center was
first conceptualized in 1998 and
was registered with the
Philippine Patent Office in
Manila. It is a system of
partnership between CLIMBS
and qualified cooperatives
which acts as a provider of 

b insurance in their respective membership and communities
where they operate. In 2019, the CAC became the first insurance
cooperative franchise in the country with Francorp Philippines.



My warmest greetings to CLIMBS Life and General
Insurance Cooperative as it holds its 48th Annual
General Assembly.

Over the years, your organization has enabled our citizens
to establish safeguards and prepare for contingencies,
enabling them to lead more secure and productive lives. I
thus laud your vital role in improving the capacity of our
local communities to work for their own sustainable growth
and development.

May this convention lead to stronger ties among your
members and inspire you to further create insurance
policies that will contribute in the realization of a dignified
and robust future for all Filipinos. As you work towards a
brighter future for your industry, I enjoin you to use your
knowledge and expertise in building a humane, progressive
and inclusive society that will uplift the lives of our people.

I wish a successful and meaningful event.

Message from 
Rodrigo R. Duterte
The President of the Philippines
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Message from 
Dennis B. Funa
Insurance Commissioner
Insurance Commission
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With honor and pleasure, I extend my warmest felicitations to
CLIMBS Life and General Insurance Cooperative for the
successful occasions of its 48th Annual General Assembly.

2019 has been a promising year for the insurance industry as
we broke the records of the previous years. The all-time high
numbers we acquired in various performance indicators are
concrete evidence of the resilience and continuous growth of
the insurance industry in our country.

Being the first and foremost composite insurance cooperative
in the country, CLIMBS has played a vital role in contributing to
the success of the industry. For nearly five decades, CLIMBS
has been our ally in serving the Filipino people by providing a
number of services including life insurance, property
insurance and health care products.

As we celebrate together these milestones and achievements,
the Insurance Commission is looking forward for CLIMBS’s
continuous support in advocating financial literacy among our
countrymen, especially these  days  when  natural  disasters 

and infectious diseases are prevalent. We need all the support we can muster to amplify our call to the people
to secure and educate themselves with the available protection that will safeguard their lives and properties.

Ours is the noble mission to serve the Filipino people, let us answer to such vacation with the deep sense of
duty and commitment. The positive trends in the insurance industry grant us the certainty and confidence to
look forward for a brighter future. Rest assured of the Commission’s continuous support to your endeavors
that will champion the good of the Filipino people.

Once again, congratulations to CLIMBS. 

Mabuhay po kayo!



Message from 
Chairman Orlando R. Ravanera
Cooperative Development Cooperative Chairperson

Warm cooperative greetings and congratulations to the
officers, staff and members of CLIMBS life and General
Insurance Cooperative 48th Annual General Assembly. 

The Cooperative Development Authority (CDA) is very
grateful to have the CLIMBS as one of the reliable partners
of the authority in fulfilling its commitment to promote
social justice and equity as well as in liberating those in the
marginalized sectors into the mainstream of development
process through cooperativism. 

According to the US Agency for International Development
(USAID), “where there are cooperatives, the economic life of
the people is better.” Indeed, through the years, the
cooperatives are proven as effective tool that unfetter the
control of the oligarchs in a highly skewed society. 

As you conquer another year of success with the theme:
“CLIMBS Complete Financial Growth Year 4: Creating
Business Opportunities for Cooperatives”, continue to lead
the way, constantly look for possibilities, soar above the 

challenges   and most of all, sustain the momentum of unfolding possibilities  that will empower other
cooperatives especially those micro and small coops. 

Together, let us work hand in hand and be a standout team to advance cooperativism, which DNA is
members-owned (no one shall be left behind), value- based and principles driven (not for profits but for
service) and sustainable (social inclusion, ecological sustainability and good governance). 

Let us empower the path to free those in the dark recesses of their thoughts and to be connected to the Core
of the core of all beings – the Unseen, the Love and the Light called God – all for His greater glory! 
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How cooperative leaders think globally and act locally
What values make a cooperative leader and why 
How to adopt a values-led, adaptive and ethical leadership approach

We are proud to include CLIMBS in the list of the Largest ICMIF members: Emerging markets and in the list of Fastest-growing ICMIF members: Non-life
(Source: ICMIF Members Key Statistics 2018). 

We would like to extend our warmest wishes to all your members who join you at the 2020 CLIMBS Annual General Assembly. We note with interest that
your theme of "CLIMBS Complete Financial Growth Year 4: Creating Business Opportunities for Cooperatives" centres around how cooperative relationships
can be intensified by helping cooperatives grow their businesses through the CoopAssurance Center, a concept based on the bancassurance model as a
response from CLIMBS to the cooperative principle of cooperation amongst cooperatives.

Last year was a wonderful year of engagement between our two organisations and over the course of a month we welcomed 20 members of the CLIMBS
team to our Manchester office and/or to various ICMIF events around the world. 

Some of your team took part in the ICMIF Advanced Management Course in Singapore in November, one of whom attended thanks to a scholarship
provided by the ICMIF Asia & Oceania Association.   The course was attended by from five ICMIF member organisations from five countries in three
continents and so a great opportunity for our friends from CLIMBS to network and share best practices with other cooperatives from around the world.   

We had the great pleasure of welcoming CLIMBS delegates to the ICMIF Biennial Conference in Auckland (New Zealand) with 12 participants from CLIMBS
including eight of your board members. Noel Raboy, President and CEO was a panel list in a thought-provoking session on “Leadership: The future of work”
which examined the future of the workplace and considered the implications for the leadership of tomorrow’s cooperative/mutual insurers, including the
different requirements of a digital organisation and new challenges in talent attraction.

November also provided us with the opportunity to host a delegation from CLIMBS at our head office in Manchester for a Co-operative Executive
Masterclass, organised by The Co-operative College in partnership with ICMIF. The session focused on:

 
Finally, we were delighted to join CLIMBS delegates at the Co-operative College Centenary Conference which took place at the birthplace of cooperatives,
Rochdale (UK) and we were proud to hear Noel Raboy speaking in the session Co-operative education around the world  and Donna Dizon in a panel entitled
Education for a Better World: Ideas, Plans and Proposals.
 
We have enjoyed learning more about your great organisation through these interactions and hope to continue this as we move into 2020.  We wish you a
very successful and enjoyable General Meeting. 

Best wishes,
Shaun Tarbuck
 

Message from 
Shaun Tarbuck
Chief Executive Office
International Cooperative and Mutual Insurance Federation
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On behalf of all the Secretariat of the International Cooperative and Mutual Insurance
Federation (ICMIF) I am delighted to send our very best wishes to our member
organisation CLIMBS Life and General Insurance Cooperative and its many members
in the Philippines. 

My team and I would like to congratulate everyone at CLIMBS for your 48th year as a
cooperative and for offering such wonderful service to your members for so many
years. 

It is wonderful to hear about the tremendous recent growth of CLIMBS as an
organisation and we congratulate you on your recent success with over 4,000
member cooperatives in the Philippines now members of CLIMBS; total assets of P3.2
billion; you provide life insurance cover through 4.8 million policies and non-life cover
through almost 70,000 policies; and your organisation now counts on the support of
193 employees. Everyone at ICMIF was also delighted to hear that the Philippines
Insurance Commission ranked CLIMBS as the one of the top providers of
microinsurance in your country last year. This is truly great achievement and proof of
your success and your ongoing commitment to your members. 



The Co-operative College has strengthened our partnership
with CLIMBS Life and General Insurance Co-operative over
the past year, following the delivery of an extremely
successful three-day masterclass programme that equipped
all attendees with the skills and knowledge to lead and
manage others within a co-operative context.

It’s this strengthening of co-operative bonds, and indeed co-
operation amongst co-operatives, that will be needed to
tackle many of the challenges that society faces. From
climate change to the ever changing nature of work, co-
operatives and the set of values and principles that we share
differentiate us from other businesses, helping us to remain
steadfast in the face of adversity and grow new ethical ideas.

The organisations we lead and the environments in which
they operate will vary enormously, but if we hold on to our
values, we can make a huge difference to the lives of the
members we are all here to serve.

We look forward to working even closer over the coming months and years, inspiring the next generation of
co-operative leaders and spreading the message that great things happen when people co-operate.

Message from 
Dr. Cilla Ross
Principal and Chief Executive
Co-op College
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DR CILLA ROSS
 Principal and Chief Executive, 

The  Co-operative College



Cagayan de Oro City is the proud home of CLIMBS Life and
General Insurance Cooperative.

From its humble roots as a mutual benefit association
founded
by the late Atty. Mordeno Cua and Atty. Aquilino Pimentel
Sr., CLIMBS has proven to be a major player in the insurance
industry. In fact, the Insurance Commission has ranked
CLIMBS as the number 1 micro-insurance provider in 2019.

Studies have indicated that micro-insurance is one of the
fastest growing subsectors in the insurance industry. Micro
insurance has also proven to have the deepest and broadest
reach to the poor members of the community – making
insurance, which used to be beyond their reach, inclusive.

From its humble office in downtown Cagayan de Oro City,
CLIMBS in Tiano Street, it now has 25 offices nationwide with
assets of over P3 billion and serving the insurance needs of
over 4,000 cooperatives; 4.8 million life insurance policies
and around 70,000 non-life insurance policies. 

It is only very fitting to welcome CLIMBS in the warmest way possible as it brings back home its 48th Annual
General Assembly here in the city of its birth. 

I congratulate you as you take on this milestone of your cooperative with the theme: “CLIMBS Complete
Financial Growth Year -4: Creating Business Opportunities for Cooperatives.

Mabuhay and God bless!

Message from 
Mayor Oscar S. Moreno
Cagayan de Oro City 
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OSCAR S. MORENO
Mayor



Message from 
Fr. Elmo P. Manching
Chairperson
CLIMBS
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virtual platforms. The operations of 2019 netted us a figure that would somehow boost our confidence that CLIMBS has
already stepped the initial lap of its stint toward achieving its newly envisioned goals and targets. They also gave us a gut-
feeling that the operations of the current year will not be severely affected by the ensuing economic recession. Maybe,
figures of profitability will be undermined. However, the unabated determination and openness of the management to be
coached and trained and to educate, consult and learn, are exponential assets of this Cooperative that will hopefully
vanquish any taint of doubt on the productivity of the coming years.

Finally, I cannot end this short message without mentioning my sincerest gratitude to my fellow directors for their
dedication, love and loyalty to CLIMBS. Truly, I am humbled and deeply honored to share the role of leading and directing
our Cooperative with you. I am also beholden to our generous partners especially ICMIF for the opportunity to be
schooled further in the insurance business in a foreign soil. My gratitude also goes to the dozens of men and women who
silently work and fulfill their commitments and tasks if only to achieve our targets— I am referring to the Management
ably headed by its energetic President-CEO, Mr. Noel D. Raboy. May your tribe increase! To one and all, do accept the
eternal gratefulness of your Chairman.

All for the sovereignty and wellbeing of the Filipino grassroots, I am.

FR. ELMO P. MANCHING
Chairperson

The highly revered member Cooperatives and stakeholders of
CLIMBS, The laudably efficient and prolific management hierarchy
of this Cooperative Insurance and its subsidiaries,

My Colleagues and Fellow Officers:

My paternal felicitations and greetings!

Since it is not feasible for us to gather this year for our Annual
General Assembly because of the thwarting effects of the
pandemic, let me extend to you my warmest assurances of
mutuality with a twinge of the ‘new normal’. Distant may be from
each other, but our fellowship and partnership unify us in spirit and
fortify our common fortresses enabling as to CLIMB aS ONE still,
even with the horrible crisis we face at the moment.

As an institution founded on the solid rock of resiliency,
sustainability and adaptability, CLIMBS cannot but continue its
operations and services. For whether it be a crisis of nature,
economy or health,  we  need to insure  everyone  that  it’s 
 spiraling effects will not hinder nor dampen our resolve to reach
out and care especially the grassroots in the communities where
we operate. Thanks to modern technology, we have successfully
braced our operations as we grapple with the vicissitudes of the 



MGEN. GILBERT S. LLANTO (RET.)
Vice Chairperson

ACDI  Multi-Purpose Cooperative

ATTY. ANTONIO MANUEL A.
ALCANTARA

Director
Perpetual Help Community
Cooperative - Dumaguete

Board of Directors 2019-2020

BOARD OF DIRECTORS

2019-2020
FR. ELMO P. MANCHING

Chairperson
Metro Ormoc Community 
Multi-Purpose Cooperative

ATTY. DANIEL O. EVANGELIO JR.
Director

Toril Community Cooperative

SARAH T. AGNER
Director

PHCCI Multi-Purpose Cooperative

EDGARDO G. AMORONIO
Director

Sta. Catalina Credit Cooperative

MARLENE D. SINDAYEN
Director

Novaliches Development 
Cooperative

LILIAN D. SULIBRICO
Independent Director

MARJORIE P. ABLAZA
Director

San Dionisio Credit Cooperative

REYNALDO M. VERGARA
Independent Director

ATTY. ISIDRO Q. LICO
Corporate Secretary

Mindanao Consolidated Cooperative
Bank

FERMIN L. GONZALES
President Emeritus

DORIS B. CALAPIZ
Treasurer

Oro Integrated Cooperative

ATTY. LITO B. ASTILLERO
Director

Cebu CFI Community Cooperative
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AUDIT

COMMITTEE

ELECTION

COMMITTEE

Committees 2019-2020

2019 ANNUAL REPORT 9

JUANITO P. ROSINI, PHD
ISU Multi-Purpose Cooperative

MARIE DEE B. BELAGAN, CPA
Providers Multi-Purpose

Cooperative

EDUARD C. AMOGUIS
Tagum Cooperative

ATTY JOSE AGERICO R. DE GUZMAN
Makilala Multi-Purpose Cooperative

ATTY. ROLANDO C. CASAWAY
Davao Allied Development and 
Services Cooperative

ALEXANDER B. RAQUEPO
Sta. Cruz Savings and Development
Cooperative

GAD COMMITTEE
JOVITO GLODO
Panabo Multi-Purpose Cooperative

ANTONIETO M. VIÑA
Paglaum Multi-Purpose Cooperative

DR. IRMA E. CRUZ
St. Martin of Tours Credit and
Development Cooperative

REMUNERATION COMMITTEE

JOSE EDUARD MANDAPAT
Landbankers Multi-Purpose Cooperative

DAVEN R. GAMOLO
Oro Integrated Cooperative

MEDIATION COMMITTEE
JANETTE B. ROMEO
Bohol Community Multi-Purpose
Cooperative

ATTY. VIVIAN MAQUILING
DCCCO Multi-Purpose Cooperative

ERIC F. DIZON
Manatal Multi-Purpose Cooperative

ETHICS COMMITTEE
CYNTHIA E. FULGUERAS
Basud Devlopment Cooperative

JOSELITO SANTILLAN
Sta. Ana Multi-Purpose Cooperative

ALBIN RESPUESTO
Agdao Multi-Purpose Cooperative

REYNALDO M. VERGARA
Independent Director



ULYSSES P. ZULUETA
AVP for Reinsurance, Licence

Underwriter and  CLIMBS
CARES Executive Manager

NANCY G. ORTEGA
AVP for Life Division

CHARED A. NALIPONGUIT
National Sales Manager - 

Non Life

REYNALDO SAN ANDRES, CPA
Vice President for Finance, 
Investment and Treasury

DONNA MARIE MICHELE C. DIZON
Vice President for Admin and Corporate

Planning

BLESILDA L. CUMBA
Vice President for

Marketing 

RENAN P. DIAZ
Vice President for Sales 

NOEL D. RABOY
President and 

Chief Executive Officer

Top Management 
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TOP

Management

ROWENA ABELLA
CAC Executive Manager

ATTY. FRANCIS CYRIL CASINO
Legal Counsel and Compliance

Officer

SUBSIDIARIES

CLIMBS Cebu Area Office  
Building: Cebu Landmasters, Inc

HENRY M. LOPEZ
President and Chief

Executive Officer

SAMUEL B. ALMACEN
President and Chief

Executive Officer

JORGE G. LUMASAG, JR.
President and Chief

Executive Officer

RAUL M. PREGON
President and Chief

Executive Officer

MANSUETO V. DELA PENA
President and Chief Operating

Officer

ENGR. DEAL NOEL D.
 BENEGRADO

President and Chief Executive Officer

DONNA MARIE MICHELE C. DIZON
Executive Director



General Assembly Agenda
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GENERAL ASSEMBLY
Agenda

House Rules
Call to Order
Chairperson's Message
Proof of Due Notice of General Assembly
Roll Call and Confirmation of Quorum
Presentation of Candidates
Approval of Agenda
Reading and Approval of the Minutes of 47th Annual General Assembly held in Blue Leaf Filipinas, Pasay City, Metro
Manila
Matters Arising from the 47th Annual General Assembly
2019 Annual Report

1.
2.
3.
4.
5.
6.
7.
8.

9.
10.

10.1 Board and Management Reports
10.2 Year 2020 Developmental and Operational Plan
10.3 Audited Financial Statements
10.4 Committee Reports
10.5 Board Resolutions for approval of the General Assembly

11. Matters arising from the Annual Reports of the Officers and Committees
12. Recommendations and New Business
13. Other Matters
14. Declarations of Newly Elected Officers
15. Adjournment

HOUSE Rules
All voting delegates must be separated from the non-voting delegates / participants during the General Assembly,

The non-voting delegates may participate in the discussion but are not allowed to field a motion nor be allowed to vote.

A voting delegate who wants to raise a question or follow-up a question should be recognized first by the Moderator.
He/She shall be called by the Moderator and will be requested to stand-up and give his/her name for record purposes.

The Moderator would then ask the voting delegate if his/her question is related to the matter being discussed at hand.

Every voting delegate is allowed to raise only two (2) questions; the first and the other is, for the follow-up  question.
This is applicable to each issue or concern being discussed, subject however, to the discretion to further accept
questions, as he/she deems fit and advisable, or elevate the matter to the Chairman / Presiding Officer for immediate
consideration / dispositive action.

Every voting delegates is only allowed a mximum of three (3) minutes to discuss or clarify his/her point.

The Chairman / Presiding Officer using his inherent power, and if he sees fir and reasonable ask question/s or solicit
motion/s direct from the Assembly, or even interrupt during deliberations without necessarily asking permission from
the Moderator.



2019 General Assembly Minutes of Meeting
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2019 General Assembly Minutes of Meeting
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2019 General Assembly Minutes of Meeting
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2019 General Assembly Minutes of Meeting
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Board and Management Report
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Board and Management 
Report
Dear Shareholders:
 
CLIMBS continues to deliver its commitment to provide complete financial solution for inclusive growth. Year
4 emphasizes on Creating Business Opportunity for our Cooperatives. Although the concept is not new but
employment of new strategies made sure that our CLIMBS’ Coop Assurance Centers (CACs) become viable
social enterprises at the grassroots level. Our cooperative network are truly our partners in economic growth
and drivers for change in the communities.

Our operational and community plans and actions are aligned with the globally- accepted United Nation’s
Sustainable Development Goals (SDGs), with main emphasis on the following SDGs:

SDG 1   – End poverty in all levels
SDG 2   – Zero Hunger
SDG 3   – Promote Health and  well-being
SDG 4   – Education 
SDG 5   – Gender Equality
SDG 6   –  Clean Water and Sanitation
SDG 8   – Decent Work and Economic Growth
SDG 9   – Industry, Innovation and Infrastructure
SDG 11 – Sustainable Cities and Communities
SDG 12 – Sustainable consumption and production
SDG 13 – Climate Change
SDG 17 – Partnerships for the Goals
 
At the core of every cooperative endeavor is Sustainability particularly at the grassroots level. CLIMBS way of
aligning all strategies to the Sustainable Development Goals is the cooperative way of doing things bound by
our shared values and principles to meet the needs and aspirations of our people  -  in social , economic and
environmental levels.  
 
These are evident in our responses, plans and actions that fully support the International Cooperative
Alliance’s Coops for 2030 - a universal campaign for cooperatives to learn more about the Sustainable
Development Goals, committing our pledges and contributions.  
 
We are on track and we continue to extend mutual protection and build resilience in and among our own
people.



Grassroots Leader in Innovation
 
As the leading Insurer of the grassroots population in the Philippines, the Insurance Commission recognized CLIMBS as
the No. 1 Microinsurer in the country covering 4.1 million lives as of  December 2019.

Board and Management Report: 2019 Performance Highlights
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2019 Performance 

Highlights
Member's Protection  - Addressing evolving
members' needs
 
The strengthening of the Coop Assurance Centers (CACs)
nationwide paved the way for a more streamlined operational
processes through the introduction of a Franchise concept to
the Cooperative network. This gives the Cooperative a viable
business, contributing solutions   to SDGs 1, 2 and 8   – No
Poverty, Zero Hunger   and Decent Work and Economic
Growth. Access to protection, i.e. Insurance and other financial
services are imperatives in economic growth. In particular, it
has also given business opportunities to women in their
communities, comprising about 74% of the sales agents in
these CACs. This is also contributory to SDG 5 – Gender
Equality , giving women equal access to financial
opportunities.

Moreover, several new products were rolled-out to address the members and their beneficiaries’ evolving needs for
protection. In 2019 alone, there were 8 products   that are now being offered to the CACs. One of these products is the
MillennialsProtek which answers the need of the youth market. SDG 4 – Education also includes the advocacy for the
youth, giving them access to financial education, preparing them for the future.

Source: https://www.insurance.gov.ph/



Building Resiliency, Sustainability and Enabling Solutions for Adaptive Capacity
 
Continuing discussion on a catastrophic insurance with other interest-groups, similar to the weather-based index
insurance offered by CLIMBS in 2011 is back, with the onslaught of disasters.   Several round-table discussions were
participated in by CLIMBS, having the experience and the necessary tools, in local and national levels with international
organizations such as the GIZ, UNDP, ILO, ADB and other global private sector-groups and NGOs like the FSSI and GOCC
– PHIC for a development of an insurance product to primarily address the agriculture sector that is severely damaged
during calamities and disasters.   These actions are contributory solutions to SDG 13 – addressing climate change by
strengthening the resilience and adaptive capacity to climate-related hazards and natural disasters and to SDG 12-
ensuring that  there is a sustainable consumption and production , sustainable management and efficient use of natural
resources.

Technological innovation and disruption are among the
challenges in the 4th Industrial Revolution and CLIMBS
developed its own digital platform for easy access to products
and services via InsurTech or the CLIMBS mobile app which is
currently being offered to non-life products. 

Industry, innovation and infrastructure or SDG 9 ensures that
innovative approaches include the small-scale enterprises, and
that includes the cooperatives, in all financial services ,
integrating them into value-chains and markets.  In September
12, 2019, President and CEO Noel Raboy  and some members
of the Top Management Team along with system developers
and ILO fellow assigned in CLIMBS, participated in an Insurtech
Conference in Makati, Philippines.  Mr. Raboy was also one of
the panelists in the NatRe-organized  on September 12, 2019 
 at Makati Diamond Residences.

The island-wide Stakeholders fora in NCR, Luzon, Cebu , Cagayan de Oro and Davao Cities provided a more
comprehensive purview of members’ needs which are essential tools in the development of marketing strategies. 
 
Revitalizing the Sales Team, training's were conducted and licensing of Sales Agents was facilitated as a compliance
measure with the Insurance Commission.  As of December 2019, CLIMBS has a total of 31 non life insurance agents and
40 life insurance  agents.

As a competitive edge, CLIMBS employed the services of consultants to complement risk management strategies. This is
vital for a more forward-looking strategy and boost performance and gains, at par with the insurance industry.

Board and Management Report: 2019 Performance Highlights
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2019 Performance Highlights



Deepening the Bench through Staff Development and Promotions of Health and
Excellence

To complement these new strategies, series trainings were conducted for personnel development. The Human Resource
and Administration Department conducted a series of in-house trainings for employees on September 28 to October 4,
2019 which were attended by middle managers and leaders.

With our commitment to develop next generation leaders,  CLIMBS sent 7 middle managers to the 10th ASEAN Young
Insurance Managers Program in Bali, Indonesia which was designed to ensure that future challenges in the insurance
landscape will be met by capacitating next-gen talents . The delegates were identified as high-potential managers and
are deemed to be the next multi-faceted leaders.

Board and Management Report: 2019 Performance Highlights
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2019 Performance Highlights
As a competitive edge, CLIMBS employed the services of consultants to complement risk management strategies. This is
vital for a more forward-looking strategy and boost performance and gains, at par with the insurance industry. 
 
An institutionalized Business Continuity Plan enables CLIMBS to operate business and continue to deliver essential
services in times of calamities, disasters and other unforeseen events. This advocacy for preparedness and risk
mitigation has been taught to partner-coops through the CLIMBS Institute (CIFL). To date, there are 25 cooperatives who
underwent the Business Continuity Management   Training   with 7 who have drafted their own Business Continuity
Plans.

The HRAD also launched the   CLIMBS Excellent Employees
Leadership (ExCEL) Program to promote excellence,
camaraderie and foster solidarity in the workplace. The
program includes staff recognitions, birthday and retirement
honoring, activities that include family members, employees
welfare program such as free lunches and  LIFE sessions that
serve as avenues and safe spaces to discuss life beyond work
and promote overall health (physical , spiritual , emotional
and mental)   which are also indicators in SDG   3- Ensuring
healthy lives and promoting mental health and well-being.  A
pool of volunteers was also created and mobilization of HR
Champs   for implementation and monitoring of the HRAD-
initiated activities.   Along this was the cascading of the
updated versions of the CLIMBS Operations Manual and the
Employees Handbook.



Attained 1.632 billion pesos in gross premium.
Net Premium grew to 1.592 billion pesos.
Increased Net Surplus to 200 million pesos.  
Policy reserves decreased to 79.38 million pesos to actualize valuation of the consulting actuary.
Increased Managed Funds to 1.951 billion pesos.
Assets valued at 3.233 billion pesos.
Achieved Net Worth of 1.814 billion pesos.

Financial Measures Guided by Ethical Cooperative Values and Principles

Sound financial metrics make a viable business that is core to our sustainability.  While this is a primary concern, we do
not discount the laid-down values of self-help, self-responsibility, democracy, equality, equity, and solidarity. We believe in
the ethical values of honesty, openness, social responsibility and caring for others to guide financial decisions. Cooperative
principles particularly on democratic control on membership, practicing “one member, one vote” is evident in our financial
dealings, ensuring that all members are treated fairly. 
 
Positive financial outcomes were marked by the end of 2019 with improvements in key financial trends, achieved in a
challenging environment and pressure of profitability is prevailing in commercial markets.

This year’s financial highlights, as follows:

Board and Management Report: 2019 Performance Highlights
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Culminating the year , Management launched a series of sports activities and a team-building activity at Kampo Juan,
Bukidnon. 

2019 Performance Highlights



5-Year Key Financial

Summary

Board and Management Report: CLIMBS 5-Year Key Financial Summary
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The financial statement of CLIMBS represents the consolidated life and non-life business.



GROSS REVENUES
(in million pesos)

CLIMBS

Key Trends

Board and Management Report: CLIMBS Key Trends
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NET WORTH
(in million pesos)

NET SURPLUS
(in million pesos)

CERTIFICATE OF COVER
(Number of COC)

ASSET AND MANAGED FUNDS
(in million pesos)

GROSS PREMIUM, NET PREMIUM, CLAIMS
(in million pesos)

1,631.69

870.71



NUMBER OF LIVES INSURED PER REGION

KeyTrends   
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NUMBER OF ASSURED PER REGION

GENDER
(Number of BOD, Committees and Employees)



KeyTrends   
NUMBER OF LIVES INSURED PER REGION 

YOUTH*

Board and Management Report: CLIMBS Key Trends

NUMBER OF LIVES INSURED PER GENDER

2019 ANNUAL REPORT 25

2017
2018
2019

410,391
432,912
520,258

1,193,478
1,249,655
1,396,413

2019

*Ages 18-35
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CLIMBS 20/24

Beyond Numbers
In 2019, a strategic planning workshop session was conducted to review  strategies vis-a-vis current industry landscape. 
Now on its 48 years of service to the Filipinos and the Philippine Cooperative Movement, CLIMBS will move towards our
50th year with a renewed commitment as the leading grassroots insurance provider in the country. 

Thus, our Vision and Mission Statements and Core Values were re-crafted to truly define who we are and our purpose in
this global movement with Insurance as core business and the Cooperative, our unique identity.

Propelling organizational growth is a challenge in a volatile, uncertain, complex and ambiguous (VUCA) environment ,
times and events are ever-changing and strategies will be reviewed annually to meet CLIMBS’ overall goals and
directions and make it modern, relevant, innovative, and sustainable to outlive 50 years and move on to our centenary.

The Strategic Plan for 2020-2024 echoes a new battlecry, not only for our CLIMBS network but for the whole cooperative
movement.  We enjoin everyone to take part in our campaign for “20/24” i.e.,  20 Million lives insured by 2024.

Advocacy campaigns on community resiliency and sustainability through our allied services.
Raise and educate a new generation of young co-operators and leaders, keeping the Millennials and Gen Zers in
mind in our future activities such as the Youth for Coops Summit and Young Leaders Program 
Forge strategic partnerships with community groups and reputable organizations, local and abroad.

In CLIMBS, we are more than just protection. We advocate for prevention. This can be done through:

We uphold the universal
Cooperative values and principles.

We share the core values of
Family, Health, Trust, Respect,

Communication and
Transparency.

We instill dependability and
fairness and work for

sustainability.

We innovate to be efficient and
technology friendly in our ways

of insuring.

We enhance strong partnerships to
achieve common goals and promote

common interest.

We customize products that
 will effect resiliency among  the

communities we serve.

We care for the protection of
the environment.

Compliance on return on investment and equity capital requirements
Return on Equity - Target 15% ROE by 2024
Business Mix - Develop a business mix trend of 27/23/50 (2019), 40/30/30 (2024) for Luzon, Visayas and
Mindanao respectively, intensifying the market penetration in Luzon.
Net Surplus - P200M (2019) / P382M (2024) at 12% net – Profit ratio
Dividend Rate - 6%(2019) / 10% (2024)
IC Requirements - Achieve all IC requirements in 2020 and surpassed by 2024 (estimate 20% above IC
requirements) and reached P1B in paid-up capital and P1.3B net worth by 2020, and at least P1.2B paid-up
capital and approximately P1.5B net worth by 2024.

Business operations improvement
People development and strengthening the management team
Implementing allied services concern for community programs
Synergy by working with subsidiaries

While continuously our premium business generation on:

The VP Finance, Investment and Treasury shall be the captain in making things happen in close coordination
with the Top Management team key staff.



Continues work on future projects
Transition CLIMBS Institute for Literacy (CIFL) to Cooperative Institute of Management.
Re-organize NAFECOOP as federation that shall espouse the education and advocacy of the cooperative.
Establish CIM by 2024 as the exclusive training arm of NAFECOOP and the preferred learning partner of
cooperatives.
Develop the Business Continuity Planning and Community Resiliency Program as the flagship program of CIM
in coordination with the CLIMBS CARES.
Develop the youth leadership program inspired by the Rochdale Pioneers of UK Principle-Based coop and
Value-Based leadership.
Develop a year-round executive development program for partner-coops, Self-help societies/group and the
like.
Enhance strategic partnerships both local and foreign (at the best interest of CLIMBS) for furtherance of the
cooperative movement and industry advocacy campaigns, such as the ILO's Impact Insurance Project.
Construct CLIMBS a new corporate headquarters in Bulua, Cagayan de Oro through CLIMBS Real Estate
Development Corporation including the development of other CLIMBS properties in the key cities nationwide.

Particulars

Gross Premium in Billion (inclusive of refund)

Life

Non-Life

Investment Return

Return on Equity

Million Paying Accounts

Business Mix (Luzon, Visayas, Mindanao)

Net Surplus in Million

Dividend Rate

New CoopAssurance Centers (CAC)

Number of paying accounts (7% of CDA reporting Coops)

Number of Coops with Non-life Policies

Number of lives insured

Base Year
2019

1.94

1.58

0.343

2.9%

10%

160

27/23/50

206

6%

115

1,330

1,800

4.4 M

Year 1
2020

2.25

1.85

0.4

4%

11%

250

28/24/48

240

8%

100

1,630

2,000

7.5 M

Year 5
2024

4.2

3.4

0.8

5%

15%

500

40/30/30

382

10%

250

2,500

5,000

20M
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Business Targets for 5-Year Plan



Coop College Centenary – November 2019 
 
Lloyds of London is the marketplace origin insurance
companies dating back from the 1600s.

Attend the ICULDEF Awards Ceremony  - President and CEO
Noel Raboy delivered a message to Credit Unions in UK and
presented the ICULDEF Awards   , Joe Biden awards to
Philippine cooperators.
 
Global Executive Masterclass with ICMIF and Co-Operative
College – ICMIF , Manchester, UK November 2019 
 
Co-operative College Centenary Conference – Rochdale
United Kingdom – CLIMBS presented Cooperative Education
in the Philippines (by President and CEO Noel D. Raboy ) and
future plan and actions through the CLIMBS Institute (by
Donna C. Dizon) 
 

Board and Management Report: Network and Linkages
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ICMIF Conference   - Auckland, New Zealand, November 2019   - CLIMBS President and CEO Noel Raboy one of the
panelists in the interesting topic on Future of Work that challenges the mutual and cooperatives all over the world in
the 4th IR. Among many others, taking care of the people’s mental and overall well-being is a focal issue in the
workplace.

Network and Linkages
Key officers and staff were sent to several international and
local conferences to further strengthen the CLIMBS local and
international network and increase learning in strategic areas
for development;
 
ICMIF Advanced Management Course –   Singapore, November
2019
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Network and Linkages

Partners in Protection, Education,
Resiliency and Sustainability

The Impact Insurance Project in the Philippines was formally
launched in January 2019 with CLIMBS, through the CLIMBS
Institute, as the main partner of the ILO Social Finance
Programme. The project aims to develop and provide holistic
risk management solutions to savings and credit cooperatives
partners of CLIMBS with the OIC, NICO and MSU-IIT NMPC as
pilot partners. These are to be replicated to other coop-
partners nationwide.  The Project runs for 18 months with the
assignment of an ILO Fellow in CLIMBS, Preeti Sancheti,   to
help its partners. All strategies are also aligned with CLIMBS
goals and the UN’s SDGs especially in protecting the most
vulnerable in the communities and in capacity building, among
others,   as partners in achieving these goals (SDG 17). In
October 2019, ILO Chief of Social Finance, Mr. Craig Churchill
visited the CLIMBS HO to check on the progress of the project.

Initiatives on scaling-up impact that can be felt bottom-up are also evident through partnerships with reputable
international organizations aside from the International Labor Organization (ILO).   CLIMBS, as member of a global
community, ICMIF, brings to the ground a Young Leaders’ Program to echo ICMIF’s efforts and commitment to raise young
leaders in the sector. This is also in partnership with the Co-operative College in United Kingdom, the century-old
Cooperative Education leader in the movement, headquartered in the home of the Rochdale Pioneers, Rochdale, United
Kingdom. A Global Executive Masterclass and an executive learning program abroad will be delivered in partnership with
the CLIMBS Institute. These international partnerships support CLIMBS efforts and bring in globally -accepted principles
on learning while applying in the Philippines context. Conversely, these platforms also provide opportunities for CLIMBS
to share best practices in the international arena.

Talks are also underway for other engagements to support International Cooperative Alliance’s initiatives on Coops for
2030, with all of us as partners for the UN’s Sustainable Development Goals (SDG 17) .

– a universal campaign for cooperatives to learn more about the Sustainable Development Goals, commiting our pledges
and contributions



Property Management

Per BOD resolution number No. 44 series of 2018 CLIMBS
purchased a commercial property consist   of   2 units
commercial condominium with a total area of 202.61 sqm and
2 parking units with a total area of 25 sqm in Base Line Center,
Juana Osmeña Sts., Cebu City for a total amount of
P25,910,456.66. The property is owned and developed by
Cebu Landmasters, Inc., the leading local housing developer. 
It is one of the most desirable locations in the city, Base Line
Center is within walking distance from the major lifestyle
needs in Midtown Cebu. It belongs to a prime 1.6 hectare
complex that is easily accessible from the major thoroughfares
of Osmeña Blvd, Escario St., and Mango Avenue. It is within 1
kilometer radius from universities, hospitals, churches,
government offices and commercial establishments. This
commercial area will be utilized for business expansions and
to house our Cebu branch office. Currently we are renting four
(4) rooms at the 6th floor of the CFI building.

Securing Member-Owners Data and
Compliance Measures

Recognizing the dangers of cyber threat and breach of
personal data security, CLIMBS Board of Directors appointed a
Data Privacy Officer and a team to fully implement the Data
Privacy Act of 2012, including good governance between AMLA
and Insurance Commission. CLIMBS personnel and member-
owners were fully informed of the Data Privacy Act of 2012 in
different channels of communication.
 
As for other regulatory requirements, CLIMBS logo and CAC
logo are officially registered with the Intellectual Property of
the Philippines (IPO). CLIMBS is also registered with the
National Privacy Commission and updated its registration with
the Anti-Money Laundering Council.

Board and Management Report
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Occupational Safety Seminar – Nov. 22, 2019
Earthquake Preparedness and Fire Safety Seminar  and drills – November 21, 2019

The following seminars were also conducted to support DOLE in promoting and sustaining a safe and healthy workplace:

Photo: Cebu Landmarsters, Inc



The New Game-Changer: Education through
CLIMBS Institute for Financial Literacy
(CIFL)

To formally launch as CLIMBS Institute of Management (CIM)
in 2020, CIFL as a vanguard of education in the Cooperative
milieu remains to be a game-changer as it continues to
provide and support the cooperative partners in providing
high-quality, continuous Cooperative education at par with
global standards,
addressing the ever-changing needs of our managers and
next-generation leaders. These re-skilling and upskilling
support the UN’s SDGs on Education (5) and Partnerships for
goals (17), primarily on capacity-building.
 
In 2019, CIFL has grown into 131 partners with over
Php40Million in Institute Training Funds.

A remarkable feat was the 1st Global Cooperative Executive
Masterclass – a partnership with the Co-operative College of
UK , in February 2019 , Manila, Philippines that paved the way
for CLIMBS’ invitation to the Co-operative College’s Centenary
Celebration in November , 2019 at the cradle of the
Cooperative Movement, Rochdale, United Kingdom.

Aside from empowering the young leaders in the Cooperative
sector by a values-led leadership masterclass and a Youth
Summit, an executive learning program in partnership with the
Co-operative College, designed exclusively for the 
“Cooperative Educators” will be launched in 2020, bringing
Cooperative leaders to Rochdale, United Kingdom for a
comprehensive Coop executive masterclass and values-led
program with a visit to the Rochdale Pioneers Museum.

The CLIMBS Institute in 2019
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The institute continues to create new training programs, which includes digital platforms and courses in partnership with
renowned local and international training institutions.
 
We also saw the fruition of ILO’s  Impact Insurance Project in the Philippines which started in July 2019. The Project is aimed
at developing an integrated risk management solutions in partnership with member-cooperatives. 
 
We continue to advocate for the CLIMBS Community Resiliency Program that helps our cooperatives mitigate risk by
preparedness through the crafting of Business Continuity Plans.



The CLIMBS Institute in 2019
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With the special mission in Education as mandated by the CDA, CIM’s vision is to aid in building resiliency and
sustainability among the cooperatives and communities by:
                       

I. Developing quality leaders of cooperatives and other organizations.
II. Addressing the Management needs of Cooperative Leaders.                  
III. Attending to the needs of the communities such as the MSMEs and LGU’s and other organizations. 

It provides lifelong learning aimed at transforming leaders to embody a culture of excellence as drivers of economic
growth. It also aims to fulfill the mandate of CLIMBS:
                       

I. To be an independent, self-sufficient subsidiary, a “Cooperative College” in the future.
II.Training and Education Arm focusing on 3 key areas

Believing that education is a key to sustainable development, CLIMBS continues to address the needs of its partner-coops
and community, in general. It is primarily hinged on 3 of the 7 Cooperative Principles, namely: Education, Training, &
Information, Cooperation among Cooperatives, and Concern for Community. In the Insurance landscape, this sets CLIMBS
apart as it focuses on 3 key areas:
                                         

i.  Financial Literacy/ Risk Management 
ii. Leadership and Management Series
iii.Executive Series

The use of the Cooperative Education Training Fund is in accordance with the CDA’s requirement on the development and
continuous learning of Directors, Officers, Members and staff for the furtherance of the cooperative movement, as a
whole.
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Greetings to all our CoopAssurance Partners from the islands of Luzon, Visayas and Mindanao! 
 
Our CoopAssurance Partnership is turning a new leaf in the history of Cooperative business undertaking making our
commitment to the partnership more meaningful.
 
We are grateful to our 138 CoopAssurance Partners to date from all islands of the country who have contributed to the
success and continuous service provided by CLIMBS. Our CAC Partners are our front liners in bringing protection to the
community most especially in the grassroots sector.
 
Thus this year, we are putting the spotlight on our CoopAssurance Partners with the theme “Creating Business
Opportunities for Cooperatives”. To support this endeavor, last March 2019, we have created seven (7) new products
for both Life and Nonlife that are exclusively for CACs only namely: Life Products are (1) Natural Accident, Life with
Earthquake (NATALIE), (2) 3Sure Life Single Premium, (3) Kabayan Insurance (KabayanI) and for the Non-Life Products
are (4) Family Aksi Plan (FamSi), (5) Love Your Self Always (LYSA), (6) Millennial Protek, and lastly (7) Tricycle Operators
and Drivers - Accident Insurance (T.O.D.Accident). This is in answer to the call of our partner cooperatives for more
products to be made available for the cooperative members.

The summit was followed with various requests for BOD presentation, trainings and business planning conducted in
different partner cooperatives nationwide. These activities paved way for the CLIMBS management to create the CAC
Team wherein CAC Field Officers were appointed, Three (3) in Luzon, One (1) in Visayas and One (1) in Mindanao whose
main function is to assist the CACs and see to it that the CAC Programs are well implemented and sustain its
momentum to serve its purpose. The Team is headed by the CAC Executive Manager with the CAC Operations Officer / R
& D –Life, Training Officer, Administrative Assistant and IT dedicated to the CAC completing the team. 
 
From January 2019 to March 2020, there were a total of 41 CAC trainings and business planning conducted nationwide,
Eleven (11) in Luzon, Seventeen (17) in Mindanao and Thirteen (13) in Visayas. Aside from the trainings, coaching and
mentoring was also conducted in different CAC partners.
 
Some of the future undertakings for the CAC are the monthly promotions of new products, micro-insurance agents
licensing, skills and capability programs thru salesmanship training of CAC in Charge, marketing staff and agents as well
as continuous impact assessment, monitoring and evaluation of the program. Provision of sales kits for agents and the
Phase Two (2) of new products for CAC are also underway. These, and the hope of creating more livelihoods for
cooperative members, will help both CLIMBS and our CACs increase productivity while promoting protection in the new
normal.

CAC
Corner

CoopAssurance Center
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We launched the new products as well as the incentive program for the CACs during the First ever CLIMBS CAC Summit
conducted nationwide as follows:
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Community Development  
Community Resiliency and Sustainability  
Community Empowerment and Engagement 
Community Response to Fortuitous events such as fire and natural calamities like flood, typhoons, epidemic, pandemic
and other unforeseen events.

“Concern for the Community” is one of the Cooperative Principles which CLIMBS Life and General Insurance Cooperative
(CLIMBS) is deeply engaged in. Community resiliency and sustainability is at the heart of CLIMBS.

Sustainability is attained by addressing it in three fronts; (a) product innovation, (b) social/community action (c) digital services

CLIMBS is a pioneer in introducing a weather-based index insurance in 2011 to address the needs of farmers and agricultural
cooperatives and is currently exploring possibilities on private-public partnerships for a Crop Insurance innovation.

As a grassroots insurance cooperative, CLIMBS’ social contract is in its social responsibility. Strengthening the cooperatives
and communities and promoting resiliency and sustainability, CLIMBS also helped develop Business Continuity Plans to its
cooperative members through its education and training arm, the CLIMBS Institute of Management (formerly CLIMBS
Institute for Financial Literacy). To help the Micro Small and Medium Enterprises (MSMEs), a partnership with the Department
of Trade and Industry was inked to help entrepreneurs craft their own business continuity plans.

With the growing community concerns, CLIMBS created a response   unit, CLIMBS CARES (CLIMBS Action Response to
Emergency Services) that continues to address the following priority areas:

1.
2.
3.
4.

CLIMBS Community Action Response to Emergency Services
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August 7, 2019 –CLIMBS purchased a stainless steel fire truck for
volunteer firefighting, if the need ever arises. It was entrusted to
CLIMBS CARES and was utilized as a transport of fresh water to
impoverished areas of Cagayan de Oro City  to make it useful while
not in use for fire incidents.

(As of this writing, a total of 630,000 liters of fresh water has been
distributed within Cagayan de Oro City alone.)

October 9, 2019 –Water distribution at Boy Scouts of the
Philippines in Iligan City.

November 7, 2019 –Relief goods distribution was organized for
the benefit of the families affected by the fire in Barangay
Nazareth, Cagayan de Oro City.

November 8, 2019 – in full cooperation of Regional Cooperative
Development Council Region 10, REACT Pineapple Group CDO,
Armed Forces of the Philippines, and Strong Radio 90.3 FM went to
Makilala, Cotabato City to provide relief goods to families affected
by a magnitude 6.5 earthquake and its aftershocks.



We are yet to declare triumph over COVID-19, but this virus will not stop
us from celebrating the indomitable will of the human spirit; amidst
adversity it refuses to yield its compassion and selflessness. This
pandemic has shown us the darker side of humanity; hoarding
necessities either for personal use or for profit. In that darkness, the
light of the cooperatives pierced through it and proved generosity is a
commodity which will never be out of stock with cooperatives.

Since March 21st CLIMBS initiated the Adopt A Hospital Program
wherein donations of food and/or PPEs were provided to our front-liners
and healthcare workers. Since then, CLIMBS has asked other
cooperatives to join in the program and they have responded to the call
for solidarity. Our partner-cooperatives and member-cooperatives
donated any amount they could, which was used to purchase either
food or PPE, and then delivered to hospitals in their areas declared as
COVID-19 centers or to border checkpoint front-liners.

Being More Than Just Protection

CLIMBS CARES (Community Action and Response to Emergency
Services) was mobilized under the leadership of AVP Ulysses
Zulueta. This is our social contract , “Concern for Community” in
action. The team, composed of a pool of volunteers, underwent
the mandatory 40-Hour Training by the BFP with other partner
organizations, React Pineapple Group and the 4th Signal
Batallion of the Philippine Army. 

With the purchase of a fire truck to support existing Fire Brigade
responders, the team also distributes potable water to remote
communities in Cagayan de Oro that do not have access to clean
water and sanitation, promoting SDG 6 – providing access to
clean water and sanitation. CLIMBS CARES also provided relief
goods to families and cooperatives affected by the series of
earthquakes in early November 2019 such as in Makilala,
Cotabato City.

On April 22, CLIMBS CARES volunteers were repacking food packs for
CLIMBS Life and General Insurance Cooperative’s Adopt-A-Neighbor
Program.

Each employee in the CLIMBS Head Office Cagayan de Oro identified 20
families around their area as beneficiaries for the relief packs. The
program with a total fund of P1.1M was able to benefit 2, 690 families
within Cagayan de Oro.

President and CEO Noel Raboy said that the Adopt-A-Neighbor is an
offshoot from Adopt-A-Hospital program that CLIMBS also recently
launched where the fund will come from pledges and donations of
CLIMBS employees, cooperative members and partners.

CLIMBS Community Action Response to Emergency Services
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A glimpse of 2020 -  CLIMBS COVID 19 Action: COOPS Responding to call for solidarity

Adopt-A-Neighbor Program

October 15, 2019, CLIMBS joins the Cooperative Month
Celebration, which also marked the launch of the Fire Brigade
Team
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SALES ACTIVITIES
HIGHLIGHTS

Mindanao Stakeholders Forum in Cagayan de Oro city last July 16, 2019

Luzon Stakeholders Forum in Metro Manila 
at Oasis Manila 

CAC Enhancement Training at Sacred Heart 
Saving and Credit Coop in ilocos Sur last Aug. 3 2019

First Loan remittance from Benguet Gov.
 Employees cooperative last Sep. 17, 2019

CLIMBS Tagum Satellite Office endorsing claim 
checks to DOHP MPC last Sep. 18, 2019

DCCCO training last May 7-8 and June, 2019 



Affiliations

Offices
Offices and Affiliations
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INSURANCE INSTITUTE FOR 
ASIA & THE PACIFIC, INC.

QUEZON CITY
Unit 604 & 605 EU State Tower, #30 Quezon 
Ave., Quezon City, Philippines, 1100
Tel: (063) (02) 511 7078

BAGUIO CITY
Upper Ground Floor Pilando Center
Lower Magsaysay, Baguio City, Philippines
Tel: (063) (74) 422 6720

NAGA CITY
2F Ramaida Building, Elias Angeles,
Santa Cruz, Naga City, Philippines, 4400
Tel: (063) (54)  881 7604

CABANATUAN CITY
Santarina Building, Maharlika Highway,
Cabanatuan City, Nueva Ecija, Philippines
Tel: (063) (44) 958 6783

TUGUEGARAO CITY
Bagay Road, San Gabriel Highway,
Tuguegarao City, Philippines
Tel: (+63) 917 130 0782

CALAMBA LAGUNA
D'verde Commercial Building, Brgy. Halang,
Calamba Laguna, Philippines
Tel: (+63) 917 3039 697

SANTIAGO CITY
#7 Purok 6, Maharlika Highway, 
Brgy. Villasis, Santiago City, Isabela, 
Philippines, 3311
Tel: (063) (76) 305 9345

PAMPANGA
BMP Bldg., Door 2, 2nd floor, McArthur Highway
Maimpis, San Fernando, Pampanga, Philippines
Tel: (+63) 935 280 2619

LUCENA CITY
186 Bonifacio Cor., Lacandula Street, Brgy. VII,
Lucena City, Quezon Province, Philippines
Tel: (063) (42) 797 4145

BAYOMBONG NUEVA VISCAYA
Nuestro Apt., National Road, Sta. Rosa,
Bayombong, Nueva Viscaya, Philippines
Tel: (+63) 977 834 229

DAGUPAN CITY
Dagupan City, Philippines
Tel: (63) 917 854 2476

CEBU CITY
6th Floor CEBU CFI Building, Capitol 
Ground, Cebu City, Philippines, 6000
Tel: (063) (32) 255 2234

BACOLOD CITY
2nd Floor, Door 6, LCCFCMPC Bldg.,
Gatuslao Street, Bacolod City, Philippines, 6100
Tel: (+63) 946 205 1895

BOHOL
#6 Visarra Cor., Gallares Street, Tagbilaran 
City, Bohol, Philippines, 8000
Tel: (038) 501 9979

DUMAGUETE CITY
2nd Floor, Door 2, Locsin Appartment,
Cervantes Street, Dumaguete City, Philippines
Tel: (+63) 917 314 2823

TACLOBAN CITY
Door 5, PHCCI Building, Corner Calinipawan-
Real Streets, Brgy. 62, Sagkahan, Tacoban City,
Philippines
Tel: (+63) 909 396 3019

ILOILO CITY  
Door #26 Ground Floor Zerudo Commercial 
Complex, E. Lopez St., Jaro City, Philippines
Tel: (+63) 977 351 0887

KALIBO
Roxas Avenue Extension, Brgy. Andago,
Kalibo, Aklan, Philippines
Tel: (+63) 929 700 8378

CAGAYAN DE ORO CITY (HEAD OFFICE)
CLIMBS Building, Zone 5, Upper Bulua, 
Cagayan de Oro City, Philippines, 9000
Tel: (063) (83) 856 1355

DAVAO CITY
Door 27 A&B, CAM Building, Monteverde-
Alvarez Sts., Davao City, Philippines
Tel: (063) (82) 305 1398

BUTUAN CITY
Aguilar Building, Pili Drive, Butuan City,
Philippines, 8600
Tel: (+63) 926 726 1022

DIPOLOG CITY
Purok Buli, Minaog, Dipolog City, Philippines
Tel: (+63) 927 341 6542

PAGADIAN CITY
Bajamunde Building, Duterte Street, Gatas
District, Pagadian City, Zamboanga del Sur
Tel: (+63) 917 823 3324

KIDAPAWAN CITY
Door 2, Ground Floor, Esperanza Building,
Quezon Blvrd., Kidapawan City, Philippines
(+63) 999 991 5681

COMPOSTELA VALLEY
Dr. Segumpan Building, Poblacion, 
Compostela Valley, Philippines
Tel: (+63) 915 804 7051

GENERAL SANTOS CITY
Door 2, Launtego Building, Roxas East
General Santos City, South Cotabato, Philippines
Tel: (+63) 909 260 0739

DIGOS CITY
General Lim Street, Digos City, Philippines
Tel: (063) (32) 255 2234

TAGUM CITY
Door 1, 2nd Floor, Tagum Coop, Budgetel,
Dalisay Road, Tagum City, Davao del Norte,
Philippines 
Tel: (+63) 910 851 3326



CLI    BS
20   24  /  

On our 48th year of service to the Filipinos and the Philippine Cooperative Movement, CLIMBS will move towards
our 50th year with a renewed commitment as the leading grassroots insurance provider in the country.  

We echo a new battlecry, 20/24 

“20 Million lives insured by 2024”

In CLIMBS, we are more than just protection. 
We advocate for prevention. 

Our Challenge 

Raise and educate a new generation of young cooperators and leaders and engage them 
in meaningful social and community actions.



Active CAC Offices Nationwide as of December 2019

*

*


